Welcome! Enjoy your vacation, we will take care of
everything else...
GOD TO KNOW

Keep distance

Wearing a mask

Please observe the generally applicable distance
regulations of 2.0 metres, then you do not need a
mouth-and-nose protector! Exceptions are of
course people of the same holiday flat. Nature
presents itself from its most beautiful side! Enjoy
the freedom between alpine roses and healthy
mountain air.

If the 2-metre distance cannot be maintained, we ask you
to use the masks (*), e.g. in shops, means of transport
(cable cars, bus, ...) museums and libraries.

Alpenchalet-recommendations

Restaurants

We provide you with extensive equipment for
disinfection: Entrance area, garage, shop, roof
terrace! Please use them as well.

In restaurants, it is possible to do without the wearing of a
guard at the TABLE, and before and after using the toilet,
hands should be disinfected using suitable equipment.
Many restaurants also deliver to Alpenchalet.

When meeting other guests in the house, we ask
you to use the masks.

(*) washable face masks, surgical masks, hose cloths, self made
masks covering mouth and nose.

The roof terrace and e-bikes can only be used on
reservation, so that you are guaranteed to be
alone and find disinfected objects, see reservation:
https://welcome.gastfreund.net/164682

In each apartment there is an anti-covid set with
disposable gloves, chriurgical mouth-nose masks,
disposable kitchen roll and hand disinfectant.
Unfortunately the books, games and hiking maps
of our house library are currently not accessible.
Also our guest folder can currently only be made
available digitally, see: https://portal.gastfreund.net/ferienwohnungenalpenchalet

In the Alpenchalet shop we ask you to use the
disposable gloves provided.
To reduce contact to the essentials, we offer our
guests a pre-check-in service. After a
"contactless" briefing on site, we are available to
you via mobile phone at any time:
+39 348 3621125 Alexandra
+39 347 2437203 Hannes

Have a wonderful time in our wonderful nature.

Our cleaning protocol
- E-bike (handles, gears, seat), helmets and locks
- Roof terrace (sauna, bar, deck chairs) and whirlpool
are professionally disinfected BEFORE each use.
Daily disinfection of door handles throughout the house.
On request, we even offer to wash your private clothes
(with virus-killing special detergent) and disinfect your
home in between.
The final cleaning is carried out according to WHO
guidelines, the laundry is washed at 90° for 90 minutes
and steam-ironed, and a final disinfection with an OZON
generator is carried out (scientifically proven virus killing).
Due to the complex room disinfection, we can release the
holiday flat for you from 16:00 o'clock.

